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BEYOND  
OUR WALLS
There is an axiom in management that says the quality of work  
is defined by the quality of the workforce. The best way to assure 
success is to hire the right people and then get out of the way.  
At Tallahassee Memorial, we achieve success by providing our 
caregivers with a platform from which they can excel, create 
beneficial programs and, in turn, provide the best possible care  
for our patients. This annual report to our community showcases 
the many ways that our health system is providing a foundation  
for clinicians to do great things that have gained national attention,  
and most importantly, made our community healthier and happier.

A perfect example of Tallahassee Memorial’s dedication to creating 
new programs was found in a recent front-page article in the 
Tallahassee Democrat. The article highlighted a unique collaboration 
between a skilled group of physicians and Tallahassee Memorial 
that brought a new medical procedure to our area. The procedure, 
which features the WATCHMAN device, can help reduce strokes in 
high-risk patients. Tallahassee Memorial was the first hospital in the 
Southeast to commercially implant this device, which will have a 
significant positive impact on the lives of the people in our 
community. 

G. MARK O’BRYANT
President & Chief Executive Officer

FRANK E. GREDLER, MD
Chair, Board of Directors

ALBERTO L. FERNANDEZ, MD
Chair, Medical Staff Executive Committee
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The article features the teamwork of our 
clinicians coupled with the administrative 
investment in skill development and technology 
that brought this innovative procedure to 
Tallahassee: “TMH was the third of 50 hospitals 
to be approved for surgeries over the next year. 
[Dr. Wayne] Batchelor and [Dr. Farhat] 
Khairallah, both members of the Southern 
Medical Group, said they and their organization 
worked to bring the WATCHMAN program to 
TMH. TMH was among more than 2,100 health 
facilities that applied for consideration. Of that, 
1,700 qualified based on their facilities. The 
rigorous application process required TMH to 
prove it had a track record of treating high-risk 
patients and had adequate facilities, such as 
the $1.7 million catherization lab.” 

It is this type of technological advancement that 
attracts patients to TMH from Alabama, Georgia 
and across Florida. We know, because this isn’t 
the first new service to have such an expansive 
reach. Recent investments in new scientific 
equipment and recruitment efforts by 
Tallahassee Neurological Clinic brought 
endovascular neurosurgeons Matthew Lawson, 
MD and T. Adam Oliver, MD to TMH, as well as 
patients seeking treatment for aneurysm and 

stroke from South Carolina, mid-Georgia, 
Alabama and Central Florida. 

These advancements are beginning to gain 
notice across the country. Tallahassee has been 
noted as an “emerging quaternary center” for 
our hospital services because of these new, 
highly advanced procedures. 

In the hospital industry, the term “quaternary” 
distinguishes organizations that are capable of 
the highest level of care. Quaternary care 
centers are able to provide specialized medical 
services and uncommon diagnostic and surgical 
procedures. We’re proud to have cardiac and 
neurological physicians who are able to provide 
that level of care here in Tallahassee.

By adding clinical services that cross the 
boundary of complexity, we’ve brought patients 
across the traditional geographical boundary we 

serve. Now, seeking the highest level of care, 
patients from a vast area are coming to TMH, 
thankful for these life-saving services that are 
profoundly changing their lives.

These new improvements are also changing us. 
Serving more patients and families has brought 
a new, intent focus on improving the patient and 
family experience. This is evident in our new 
Patient- and Family-Centered Care program 
which is grounded in the belief that a 
partnership between healthcare providers, 
patients and whomever they consider family 
leads to care that is respectful and responsive 
to patient preferences and values. This program 
embodies our promise to provide our patients 
and their families with empathetic and 
compassionate care grounded in the latest 
evidence-based practices.

The halls of TMH are a buzz with these 
changes, but we’re also going beyond our walls. 
You’ll find us out in our community hosting free 
health screenings, providing educational 
classes, urging you to challenge yourself to be 
a healthier you. We’ve always believed that a 
healthier life is a happier life, and your health 
means everything to us. 

Patients from a vast area  
are coming to TMH, thankful 
for these life-saving services  
that are profoundly changing 
their lives.
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As a not-for-profit hospital founded by local civic leaders, Tallahassee Memorial’s mission has always been defined and driven by a desire to 
serve our community. Today, TMH continues to be guided by a volunteer Board of Directors who give their time to advance healthcare in the 
Big Bend by providing financial, administrative and quality-of-care oversight.
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TMH FOR LIFE:
A HEALTHIER 
COMMUNITY
As an organization, Tallahassee Memorial HealthCare is taking  
a different approach to health. TMH is on a mission to help our 
community become the healthiest in the nation. It is a considerable 
task, but with a new series of special events known as the TMH FOR 
LIFE Challenge, we’re moving in the right direction.

In January 2015, TMH collaborated with Premier Health & Fitness 
Center and successfully launched the first TMH FOR LIFE Challenge 
on the organization’s main campus. With four Challenges scheduled 
throughout the year, each event includes a free wellness fair with health 
screenings, a competitive 5K race and a 1-mile fun walk. The TMH 
FOR LIFE Challenge is focused on helping individuals be active,  
eat healthier, learn their health numbers and find their happy.  
The Challenge events also bring together community resources to 
share health tips, delicious recipes and meal options while providing 
information so each attendee walks away with a customized wellness 
strategy. The free health screenings also provide attendees with 
one-on-one meetings with dietitians, nurses and other medical 
professionals.
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“We want to educate and actively engage community members to find and 
select a primary care doctor if they don’t have one; remind them of the 
importance of annual physicals and exams; find resources and tools that will 
allow them to choose healthier food options; and find activities that will make 
them happy. Participants get a personalized prescription that can help them 
lead a healthy life,” said Lauren Faison, Administrator of Regional 
Development, Population Health and Telemedicine. “These events have been 
successful because it allows participants to identify and create smaller more 
attainable goals that help them make positive choices when it comes to their 
overall health.”  

Of course, staying healthy takes time and commitment, and each person  
has a different definition of health – to some it is eating a balanced diet  
or reducing daily stress, while others define it as being physically active or 
focusing on overall wellness.

Between the inaugural event at TMH and the second event at Bethel Family 
Life Center in May 2015, over 650 community members have already 
pledged to better their personal wellness – this number continues to grow 
with each Challenge event. Are you up for the Challenge? Stay up-to-date 
with the latest information at TMH.org/Challenge.
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Clary STRONG
All at once human life can be both delicate and indestructible.  
The human body is an almost unbelievable network of tiny valves, 
strong bones and electrical impulses that can literally heal itself, 
yet potentially succumb so easily.

This vulnerability and strength is what makes life so precious – 
constant risk tempered with the sheer willingness to persevere.  
It is a juxtaposition that shows itself throughout life – physically, 
mentally and emotionally – for us all. But for Clary Bateman, the 
last four years of her life have been a constant reminder of how far 
we can be pushed and the strength we’re capable of. 

She was 14, an 8th grader at W.R. Tolar K-8 School in Bristol, Fla., 
an athlete competing in track, softball and basketball, and  
a straight-A student. But on February 28, 2011, out riding 
4-wheelers with a friend, Clary came face-to-face with the thin line 
between life and death. Caught in a dust cloud, she didn’t see a 
stop sign and inadvertently pulled out onto a highway – she was 
hit by a truck going 60 miles per hour.

Arriving at Tallahassee Memorial HealthCare via life flight with a 
severe open skull traumatic brain injury, Clary’s prognosis was 
bleak. Her body was broken – arm, legs, pelvis, jaw, skull – and 
she had physically lost part of her brain. 

“She arrived neurologically devastated,” said Christopher Rumana, 
MD, neurosurgeon at Tallahassee Memorial. “Her skull was open 
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and she suffered a stroke in the left hemisphere 
of her brain. The damage was significant, but we 
remained positive and worked to incorporate her 
family into her care, keeping them informed and 
involved.” 

Clary also had emergency orthopedic surgery to, 
quite literally, put her back together. 

“Clary had left femoral and tibial shaft fractures 
and they both required surgical stabilization with 
titanium rods,” said Hank Hutchinson, MD, 
orthopedic trauma surgeon at Tallahassee 
Memorial. “The tibia fracture had several 
associated wounds that were repaired with 
multiple surgeries and skin grafts.”

After over 20 surgeries, Clary was alive, but in a 
coma. She stayed at Tallahassee Memorial for 
three-and-a-half months, fighting to stay alive 
and slowly healing.

And then, two months after returning home and 
without any notice, Clary woke up.

“It was the middle of the night, around 1 a.m.,” 
remembers Edie Ethridge, Clary’s mom. “She’d 
been in a coma for five-and-a-half months and 
then, all of a sudden, she was awake and 
making noise. She fought her way back.”

With Clary now awake, against the odds, the 
path to rehabilitation started to come into focus.  

“We started some rehabilitation while Clary was 
still in her coma,” said Edie. “We were vigilant 
about moving her body and working to engage 

her however we could, but now that she was 
awake she worked in earnest to make positive 
steps towards recovery.” 

In December 2011, almost ten months after her 
accident, Clary began working with therapists at 
the Neurological Rehabilitation Outpatient Unit at 
the Tallahassee Memorial Rehabilitation Center 
(TMRC). 

For Clary Bateman, the 
last four years of her life 
are a constant reminder 
of how far we can be 
pushed and the strength 
we’re capable of.

CONTINUED ON 
FOLLOWING PAGE



“For me, meeting patients with traumatic brain injuries and their families  
is a magical moment,” said Sheree Porter, MS, CCC-SLP, TMRC’s 
Rehabilitation Program Manager. “Clary’s family didn’t realize it at the time, 
but I knew that we were forming a very close bond that would transcend 
Clary’s situation. We became united, a type of family, with a laser focus  
on making positive steps towards her recovery.” 

Clary’s therapy care team, Rebecca Greenhill, a TMH speech language 
pathologist, Patricia Quinsey, a TMH physical therapist and Helene Bennitt, 
a TMH occupational therapist, have seen Clary make drastic progress 
since her first days in therapy.

“At first, Clary only communicated with gestures and facial expressions,” 
explained Rebecca. “Our therapy began with making sounds, just creating 
noise. Clary’s brain damage effected her temporal lobe, the area of the 
brain that is responsible for language and speech, so she lost the building 

blocks of communication – she’s not only relearning everything, she’s 
having to find new ways to learn it.”

After almost four years in weekly therapy, Clary has moved far beyond 
simple noises and gestures. She now has a vocabulary of words that is 
growing with each therapy session. Her mobility is also improving through 
her work with Patricia and Helene, as well as the help of a baclofen pump 
that was implanted in her stomach by Dr. Rumana. The constant flow of 
baclofen helps improve her mobility by creating the right balance of 
flexibility and rigidness in her musculoskeletal system. 

“Clary’s having to learn new ways to tell her body to move,” said Helene. 
“Particularly in her right arm, she has very limited movement. We’ve come 
a long way in increasing the function of her arm, but also in creating new 
ways of completing activities for daily living despite her reduced mobility.”
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Maybe most importantly, Clary’s spunky personality is shining through again. 
Thanks in part to her relationship with a very special member of her therapy team, 
Bogey. A Boykin Spaniel from Tallahassee Memorial’s Animal Therapy program, 
Bogey has a special relationship with Clary that has helped her progress in her 
rehabilitation. Rebecca, Patricia and Helene incorporate Bogey into every facet of 
Clary’s therapy, having her give voice commands and use a leash to walk Bogey 
with assistance. This unique approach interconnects her therapies and helps to 
facilitate memory and communication.

“Clary’s a miracle,” said Richard Gardner, Bogey’s handler and a volunteer in the 
Tallahassee Memorial Animal Therapy program. “One of the biggest moments 
we’ve had was around Thanksgiving 2014, we watched as Clary stroked Bogey 
from head to tail with her right hand. It was a huge achievement for Clary – we 
were all thrilled!”

While Clary has made amazing strides, and is sassier than ever, she’s still fighting 
every day to take another step forward. 

“In every aspect of her care, TMH has taken Clary’s injury and recovery personally,” 
said Edie. “They truly want Clary to get better. As much as they’ve helped Clary, 
they’ve helped us, her family, equally.”

In May of 2015, Clary graduated from Blountstown High School, receiving two 
standing ovations. She accepted her diploma and celebrated with family and 
friends – including her TMH therapists and, of course, Bogey. 

“I feel lucky to have had access to a place like TMH, but even more lucky to have a 
daughter who is as strong as Clary,” said Edie. “We call her ‘Clary strong’ – she’s 
living proof of something most of us never see, how strong a person can really be.”
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FIXING BROKEN HEARTS: 
HEART & VASCULAR CENTER 
INTRODUCES WATCHMAN

After two complications with internal bleeding due to blood thinners, 
Evelyn Sharpe could no longer take the medication intended to reduce 
her risk of stroke.  Evelyn is one of three million people across the 
country diagnosed with atrial fibrillation (Afib) – a heart condition where 
the upper chamber of the heart beats too fast and irregularly. People 
with Afib have a five times greater risk of stroke. Afib patients are often 
prescribed blood-thinning medication to prevent blood clots, but for 
Evelyn, this was no longer an option.

“My brother had a stroke and I was concerned it could happen to me,” 
explained Evelyn. “Unfortunately, there didn’t seem to be a good 
alternative to the blood thinners.” But, when Evelyn met with her 
cardiologist, B. Clay Sizemore, MD, FACC, FSCAI, he had a new 
treatment option to share with her.

“Dr. Sizemore mentioned there was a new procedure being done at 
Tallahassee Memorial and I may be a good candidate,” said Evelyn.  
“So he referred me to the Electrophysiology Program at TMH.”
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Evelyn met with Farhat Khairallah, MD, FACC, FHRS, in Thomasville, Ga.  
at the TMH Physician Partners, Cardiac & Internal Medicine Specialists, 
Services Provided by Southern Medical Group, PA clinic. After a series of 
tests, it was confirmed that Evelyn was a candidate for the new procedure  
to place a special device in her heart known as WATCHMAN. 

For people with Afib, a specific part of the heart called the left atrial 
appendage is the most common source of stroke-causing blood clots.  
The WATCHMAN device closes off the appendage and prevents clots from 
entering the blood stream, in turn, reducing the risk of stroke.

The Tallahassee Memorial Heart & Vascular Center was the first program  
in the Southeast, and third in the country, to commercially place the 
WATCHMAN device. Dr. Khairallah and interventional cardiologist Wayne 
Batchelor, MD, MHS, FACC, FSCAI, perform the minimally invasive procedure 
together in the cardiac catheterization lab.

“At TMH, we have been expanding our heart treatment options to bring  
the most advanced procedures possible to our patients,” explained  
Dr. Khairallah. “Patients do not need to leave Tallahassee for excellent heart 
care. In fact, patients across the Southeast now travel to TMH to receive 
innovative and state-of-the-art treatments,” added Dr. Batchelor.

Evelyn was one of the first patients at TMH to receive the WATCHMAN 
device. Forty-five days after her WATCHMAN procedure, Dr. Khairallah 
confirmed that Evelyn’s left atrial appendage was successfully closed.

“I have energy again and can’t wait to rejoin my fitness group,” said Evelyn. 
“Before the procedure, going to the grocery store was a chore and I often 
lost my balance. Now, I am walking more and enjoying life.”
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Often, change has a negative association and is something many people avoid, but 
the team at the Tallahassee Memorial Alexander D. Brickler, MD Women’s Pavilion is 
embracing change with open arms. These caregivers are bringing the hospitality 
back into the hospital setting with a renewed focus on the patient experience and the 
goal of engaging them in their care.

Known as the Catalyst Program, the Women’s Pavilion colleagues have created a 
one-of-a-kind experience for new mothers, their babies and families. 

“Like the Tallahassee Memorial Emergency Center - Northeast, we worked with 
professionals in the hospitality industry to identify an exclusive approach that the 
Women’s Pavilion could use to create the best possible experience for our patients,” 
said Connie Styons, RN, MSN, Administrator, Women & Children’s Services. “The 
Catalyst Program features a variety of initiatives that work together for our patients, 
their babies, families and our colleagues.”

With a strong focus on TMH’s core values and the organization’s commitment to 
Patient- and Family-Centered Care, the Women’s Pavilion team identified the “Be a 
10” attitude, which challenges everyone to be present at all times, engaged with 
patients and colleagues alike and take a professional pledge. 

WOMEN’S PAVILION 

A CATALYST FOR 
CHANGE
These caregivers are  
bringing the hospitality  
back into the hospital  
setting with a renewed  
focus on the patient  
experience and the  
goal of engaging them  
in their care.

T A L L A H A S S E E  M E M O R I A L  H E A L T H C A R E
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As of May 2015, “We Care” patient experience cards – another element 
of the program – have been handed out to each patient. The cards 
feature the colleagues’ promises to:

• Acknowledge patients promptly and give a warm welcome when 
introducing the care team.

• Care for patients in a healthy and comforting environment.

• Empower patients to partner in the care provided through information 
sharing and education.

• Provide excellent care that meets each patient’s individual needs.

The colleagues in the Women’s Pavilion have driven the Catalyst 
Program from the beginning, sharing ideas and engaging in each facet 
of the program development. Each colleague participated in training for 
the Catalyst Program and continued educational opportunities as well 
as training for new employees is ongoing. This will ensure that the 
Catalyst Program is sustained for years to come. 

BABY-FRIENDLY HOSPITAL
Providing Patient- and Family-Centered Care in the Women’s Pavilion 
isn’t just about the mother and the family, it also includes our tiniest 
patients, the newborn babies. That’s why Tallahassee Memorial is 
working to be designated as a Baby-Friendly hospital. 

The Baby-Friendly initiative promotes, protects and supports 
breastfeeding through The Ten Steps to Successful Breastfeeding for 
Hospitals, as outlined by UNICEF/WHO. While achieving this distinction 
and completing the ten steps is a long-term process, at the Women’s 
Pavilion the approach to parent and infant bonding is already evolving. 

“To a large degree, the Baby-Friendly steps require us to go back to the 
basics,” said Connie. “We’re renewing our focus on breastfeeding, 
practicing skin-to-skin contact and delaying a baby’s first bath.” 



 1 8   C A N C E R  C E N T E R T A L L A H A S S E E  M E M O R I A L  H E A L T H C A R E

It was Thanksgiving Day 2012 when David Paul started 
feeling ill. When his sinuses started to ache and he 
noticed a lump on the side of his neck, he decided to 
stay home and skip out on feasting and festivities. 

When his condition continued to worsen, David 
followed up with his doctor. At his appointment, 
David’s physician referred him to an ear, nose and 
throat specialist to get a biopsy on his neck. 

A few weeks later, David was diagnosed with 
squamous cell carcinoma and was sent to the 
Tallahassee Memorial Cancer Center for immediate 
treatment. 

“I will never forget the feeling I experienced when I 
walked into the Cancer Center. At first,  
I was devastated to be there. However, almost instan-
taneously, I was provided with an incredible amount of 
hope,” said David. “The employees, nurses and 
physicians were always smiling and making me feel 
better. It was then that I learned how important it is to 
stay positive.”

CANCER CENTER: 
HELP DELIVERED WITH HOPE
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Led by Amit Jain, MD, MPH and Ovidiu Marina, 
MD and supported by the experienced team at 
the Cancer Center, David received a 
customized treatment plan of chemotherapy 
and radiation to aggressively attack his cancer. 

“Dr. Jain was the first physician I met with at the 
Cancer Center. He was absolutely terrific and so 
thoughtful, which helped set my expectations,” 
said David. “When I met Dr. Marina for 
additional treatment, I was comforted by how 
knowledgeable he was as well.” 

Dr. Jain, a board-certified hematologist/
oncologist with TMH Physician Partners, 
Cancer & Hematology Specialists, oversaw 
David’s chemotherapy treatment. While Dr. 
Marina, a board-certified radiation oncologist 
with TMH Physician Partners, Radiation 
Oncology Specialists, completed David’s 
radiation treatments.

“During an appointment with Dr. Marina,  
I remember sharing new symptoms with him. 
Nothing that, in my opinion, was too out of the 

ordinary, but I wanted to make him aware,” 
explained David. “Instead of overlooking it,  
he insisted I get checked out and went above 
and beyond to make certain I was in good 

health. I could tell he truly cares about his 
patients.”

It was June 2013 when David received the 
news. He was cancer free. 

“The best advice my father gave me, that I 
want to share with others, is to remember your 
body tells you a story. You need to listen to it 
and if it tells you anything unusual, don’t take 
anything for granted and make sure to get it 
checked out,” said David. 

Now in remission, David spends his time 
enjoying life with Anthanette, his wife, Naimah, 
his daughter, and Nailah, his granddaughter. 
He is involved in many diverse jobs, including 
being a mail carrier and owner of Ford-Paul 
Realty LLC in partnership with his wife. With a 
passion for making people smile, David also 
enjoys sharing tasty treats through his Mardi 
Gras Snowballs truck. He has made the 
Tallahassee Memorial Cancer Center a yearly 
stop on this schedule to pay thanks to the 
team who cared for him. 

Tallahassee Memorial is 
home to the most powerful 
cancer program in the Big 
Bend region. It has been 
accredited since 1951 by 
the American College of 
Surgeon’s Commission 
on Cancer — making it 
the longest continuously 
accredited comprehensive 
community hospital cancer 
program in the state of 
Florida.
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CHILDREN’S CENTER: 
REDUCING STRESS 
FOR HOSPITALIZED 
CHILDREN
One evening, while going about her nightly routine, Jolanda McCoy 
noticed her four-year old son, Carter, had a low-grade fever. “Since 
there were no other symptoms, I did what I would normally do, and 
gave him the appropriate amount of fever reducer. He went to bed as 
usual,” explained Jolanda. The next morning Carter’s parents noticed 
that his eye was starting to swell.

Jolanda and Billy Joe, Carter’s dad, immediately took Carter to the 
local emergency room in Cairo, Ga. He was admitted and monitored, 
but when his eye started swelling rapidly, Carter was transferred to 
the Tallahassee Memorial Children’s Center. 

Soon after arriving in the TMH Pediatric Intensive Care Unit (PICU),  
a CT scan was performed on Carter and his medical team located an 
abscess behind his right eye. He was diagnosed with orbital cellulitis 
- a sudden, acute infection of the tissues around the eye. It affects 
the eyelids, eyebrow and cheek. The medical team needed to act 
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quickly and Carter was rushed to surgery. “It all 
happened so fast,” Jolanda recalled.

A hospital can be a scary place for a sick child, 
especially in situations like Carter’s, but it doesn’t 
have to be. As the McCoys learned, Tallahassee 
Memorial has the region’s only certified Child Life 
Specialist on staff to provide kid-friendly 
explanations for tests and procedures, as well  
as procedural support. Lauren Sherrill, Child Life 
Specialist at Tallahassee Memorial, said, “I talked 
to Carter and told him the CT scan takes pictures 
of the inside of our bodies. And who doesn’t like 
to have their picture taken?”

The day after Carter’s surgery, Lauren introduced 
the McCoys to an evidence-based educational- 
behavioral intervention program known as 
Creating Opportunities for Parent Empowerment, 
or COPE. This program was originally created to 
help parents with children in the Newborn 
Intensive Care Unit (NICU), but Tallahassee 
Memorial became the first hospital in the country 
to apply the COPE program to children from two 
to seven years old admitted to the PICU. 

The COPE program is designed to reduce stress 
for families with a child in the hospital, empower 
parents and caregivers to be actively involved in 

their child’s medical care and improve the overall 
outcome for each patient. It features a series of 
digital and written material for the parents and 
play activities for children. At TMH, the COPE 
program is implemented in the NICU and PICU. 

Carter’s grandmother, Connie Saul, was by 
Carter’s side during the majority of his 10-day 
stay at the Children’s Center. “The program 
consists of great information and a workbook 
with activities for parents and their children to 
perform. The book Jenny’s Wish was a favorite 

because, as an adult caregiver, it gave me  
a better understanding of how Carter felt,” 
explained Connie. “Carter particularly liked the 
medical play because it gave him a way to 
participate and play out what was happening  
to him.”

“It meant a lot to our family that he was able  
to play and somewhat forget about his illness 
during that time,” said Jolanda. “He received 
such outstanding treatment. TMH is awesome!”

According to Billy Joe and Jolanda, Carter is 
happy, healthy (with no vision issues) and back 
to playing with his friends and toys.

The COPE program is 
designed to reduce stress 
for families with a child 
in the hospital, empower 
parents and caregivers 
to be actively involved in 
their child’s medical care 
and improve the overall 
outcome for each patient. 
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Dean Lafleur had been tired and battling a severe headache for several days. 
Normally a much more energetic eighty-seven year old, Dean knew something 
was wrong and decided to see her primary care physician. In the doctor’s office, 
the nurse practitioner took Dean’s blood pressure – twice – just be sure. 

“She took my blood pressure and said it was extremely high,” said Dean.  
“We waited a few minutes and she took it again – it was 244 over 135.  
They sent me straight to Tallahassee Memorial.”

As soon as she arrived at the hospital, Dean underwent tests to determine the 
cause of her symptoms, including imaging of her head. The images discovered 
an unruptured aneurysm in her brain. Caused by weakened blood vessel walls, 
aneurysms occur often and can go unnoticed and cause no symptoms. 
However, Dean’s aneurysm was different.

“Dean’s aneurysm had an irregular shape,” said T. Adam Oliver, MD, 
endovascular neurosurgeon at Tallahassee Memorial HealthCare. “Coupled with 
the larger size of her aneurysm, there was reason to be concerned that it would 
rupture. Ruptured aneurysms are significant medical emergencies – something 
we want to avoid at all costs.”

ENDOVASCULAR NEUROSURGEONS TREAT 

100th ANEURYSM 
PATIENT
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In the past, and still sometimes today, patients like Dean would need a craniotomy,  
or open brain surgery, to repair an aneurysm. But here at Tallahassee Memorial 
HealthCare, new technology and specially trained surgeons can repair aneurysms 
without opening the skull. Called endovascular neurosurgery, these procedures are 
minimally invasive and offered nowhere else in the region besides TMH. 

“Endovascular neurosurgery is becoming a very popular option because it requires 
only a small incision rather than the larger incisions used in traditional brain surgery, 
has a faster recovery time and lessens the chance for infection,” said Dr. Oliver.  

Endovascular neurosurgery works by reconstructing the blood vessel wall using small 
platinum coils to plug the aneurysm and it’s opening from the blood vessel in the 
brain. Dean’s operation utilized these platinum coils inserted via a microcatheter into 
her aneurysm to seal it off. After the operation, the body’s own immune system heals 
the inside of the blood vessel wall. Dean was the 100th aneurysm patient to be treated 
with endovascular neurosurgery at Tallahassee Memorial.

“Everything just went beautifully,” said Dean. “Dr. Oliver was able to show me before 
and after pictures which showed the aneurysm. After they had done the surgery and 
put the coils in it was gone!”

Since her surgery, Dean has returned to her normal self. Her blood pressure is down to 
regular levels and she has had no additional issues. 

“It’s just mind blowing that they can do something like this. Dr. Oliver and the people 
that work in surgery were the most compassionate folks ever. They just made you feel 
like you were in really good hands,” said Dean. “Life is good.” 

“Dr. Oliver and the 
people that work in 
surgery were the most 
compassionate folks 
ever. They just made 
you feel like you were in 
really good hands,” said 
Dean. “Life is good.”
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TRANSITION CENTER: A NATIONAL 
MODEL FOR PATIENT CARE
Since February 2011, Tallahassee Memorial HealthCare has 
provided follow-up care for patients after a stay in the hospital 
through an innovative facility known as the Transition Center.

The Tallahassee Memorial Transition Center was created in 
partnership with Capital Health Plan and the Florida State 
University College of Medicine to provide follow-up medical care 
to high-risk patients after they leave Tallahassee Memorial. This 
includes patients who cannot see a physician as quickly as 
needed, those who do not have a physician, patients who are 
frequently seen in the emergency department or have been 
admitted to the hospital three or more times annually, as well as 
those who do not have insurance. Tallahassee Memorial’s Chief 
Medical Officer, Dean Watson, MD, developed the original idea for 
the Center. 

“Thousands of high-risk patients with limited or no resources have 
been cared for and provided support through the Center. It has 
allowed them to improve their health status,” said Dr. Watson. “The 
Center has been successful in improving outcomes, reducing cost 
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for the organization, reducing readmissions, 
reducing emergency department visits, but, 
most importantly, it has been successful in 
helping break down barriers and providing 
care to individuals who otherwise would be 
struggling to receive it.”

The Transition Center is now under the 
leadership of Lauren Faison, Administrator of 
Regional Development, Population Health and 
Telemedicine, and the medical team of 
Stephen Quintero, MD, and Judy Griffin, ARNP. 
Each patient receives an individual care plan, 
such as general medical care, providing 
medications, obtaining lab work, arranging 
physical therapy and connecting with other 
agencies that may provide additional 
assistance. 

The Transition Center also utilizes technology 
to connect with patients unable to come to the 
facility regularly. The Telehealth Program 
includes remote vital sign monitoring, secure 
videoconferencing and continuing medical 
education. Alternatively, the Telemedicine 

Program is designed to increase care and 
alleviate transportation issues for patients in 
the local community and surrounding 
underserved counties. Through Telemedicine, 
a patient can be connected to a specialist 
and, with the support of an in-person nurse, 
receive medical care with the advanced 
Bluetooth instruments and secure videoconfer-
ence system. These programs help the 
Transition Center team care for patients 
outside of the facility.

“We are extremely proud of all that has been 
achieved under the guidance of Lauren 
Faison, Judy Griffin and Dr. Steve Quintero, as 
well as the rest of the wonderful staff members 
at the Transition Center,” added Dr. Watson.

The Transition Center has also evolved to 
provide a multi-disciplinary learning 
environment for our medical community, 
bringing together the Tallahassee Memorial 
Internal Medicine and Family Medicine 
Residency Programs; the Florida State 
University College of Medicine, College of 

Social Work and College of Nursing; the FAMU 
College of Pharmacy; and Tallahassee 
Community College’s Respiratory Therapy and 
Medical Technology Programs. 

Initially, the Center was established as a place 
where discharged hospital patients could 
receive care. Now, the program has expanded 
to provide care for patients with chronic 
diseases, such as heart failure, chronic 
obstructive pulmonary disease (COPD) and 
diabetes, as well as further develop 
educational programs. 

“The Transition Center has proven to be a 
successful model in providing effective, 
efficient care for patients after a hospital stay,” 
said Lauren. “It is a patient centered approach 
that combines expertise to develop 
individualized, comprehensive plans that help 
patients reach their goals and connect them 
with ongoing medical care at home.”

Based on the past four years of operation, the 
future of The Transition Center and the patients 
it serves remains bright. 
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QUALITY OF PATIENT CARE
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As Tallahassee Memorial strives to deliver the highest quality care to patients, objective assessments through national and  
state organizations offer insight into our progress. The most recent data from Hospital Compare, which evaluates over 4,000 
Medicare-certified hospitals across the country, shows TMH is outperforming the national average in many measures of quality. 
These measures indicate that TMH is following best practices to prevent readmissions, complications and deaths.

 75%   Patients who reported 
that their nurses “always” 
communicated well

 77%   Patients who reported  
that their doctors “always” 
communicated well

 63%   Patients who reported 
that they “always” 
received help as  
soon as they wanted

69%   Patients who reported 
that their pain was 
“always” well controlled

 60%   Patients who reported 
that staff “always” 
explained about 
medicines before  
giving it to them

 75%   Patients who reported 
that their room and 
bathroom were 
“always” clean

 60%   Patients who reported 
that the area around 
their room was 
“always” quiet at night  

 82%   Patients who reported 
that “yes”, they were 
given information about 
what to do during their 
recovery at home

 46%   Patients who “strongly 
agree” they understood 
their care when they left 
the hospital

 66%   Patients who gave their 
hospital a rating of 9 or 
10 on a scale from 0 
(lowest) to 10 (highest)

 72%   Patients who reported 
“yes”, they would 
definitely recommend 
the hospital

PATIENT SURVEY SUMMARY RATING
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CHARITABLE YEAR IN REVIEW
In 2013-2014, Tallahassee Memorial’s community of donors 
contributed $10,090,221.58 to the TMH Foundation.
Many of your gifts served the hospital’s basic areas of healthcare delivery, others were a catalyst for 
innovation and others elevated the environment of care to match its quality. This is strategic philanthropy, 
effectively deployed to fulfill Tallahassee Memorial’s mission: “Transforming Care. Advancing Health. 
Improving Lives.” and to fuel its vision: “Leading our community to be the healthiest in the nation.” 

THE MIKE MARTIN FAMILY PLAYROOM 

The Mike Martin Family Playroom in the Tallahassee Memorial Children’s Center was formally dedicated in 
January 2015 with a celebration in the hospital’s Laurie L. Dozier, Jr., MD Atrium. A capacity audience of 
guests from the Tallahassee Memorial family, the community and Florida State University, including FSU 
President John Thrasher and members of the FSU Baseball team, joined in the salute to Coach Mike Martin, 
Mrs. Carol Martin and their family.

According to Paula Fortunas, President and CEO of the TMH Foundation, “The naming of the playroom in 
honor of the Martin Family will stand and serve as a lasting tribute to the family’s values and their profoundly 
generous support of Tallahassee Memorial, its services and programs focused on the well-being of children.” 
Mark O’Bryant, President and CEO of Tallahassee Memorial, added, “The Martin Family’s history of giving to 
the TMH Foundation is phenomenal and of long standing.”  

Carol and Mike Martin’s response to these accolades was typical of their character, their passion for children 
and their philanthropic spirit, “It is a joy for our family to give back to the community. We consider it a 
blessing to help the children and families served by TMH.”

Mike Martin, FSU Baseball Head Coach; Paula Fortunas,  
TMH Foundation President & CEO; John Thrasher, FSU President; 
DeVoe Moore, TMH Foundation Trustee; Mark O’Bryant, TMH 
President & CEO.

Mike and Carol Martin surrounded by their family:  Mike Jr., Litzie 
and their children, Trevor and T.J.; Mary Beth Martin Buchanan,  
her husband Tom and their children, Hannah and Lexi. Not pictured 
are Melanie Martin Jarvis and her husband Adam.

CONSOLIDATED GIFTS &  
GRANTS REPORT Year Ended September 30, 2014

Gifts & Grants Outright
Operations-Unrestricted $   1,952,204.94 
Operations-Restricted  3,155,532.22
Endowments & Capital-Unrestricted  10,403.13          
Endowments & Capital-Restricted  190,654.29
Total  5,308,794.58

Gifts & Grants Administered by Others
Operations-Restricted  4,480,000.00
Endowments & Capital-Restricted  91,427.00
Total   4,571,427.00

Gifts & Grants Deferred
Endowments and Capital-Unrestricted  200,000.00 
Endowments & Capital-Restricted  10,000.00
Total  210,000.00

GRAND TOTAL $ $10,090,221.58                                                                   

Gifts & Grants Designations
Behavioral Health Center $ 2,454.00
Bixler Trauma & Emergency Center   326,202.73
Cancer Center   537,477.04
Cancer Center-Administered by Others  4,480,000.00 
Diabetes Center  27,219.53
Family Medicine Residency Program  532,575.19
Heart & Vascular Center  62,043.67 
Orthopedic & NeuroScience Centers  576,689.38
Surgical Services  2,926.83
Women’s & Children’s Services  405,412.07
Women’s & Children’s Services –Deferred  10,000.00                                               
Hospital-Wide Services  3,035,794.14
Hospital-Wide Services-Administered by Others 91,427.00

GRAND TOTAL $ $10,090,221.58

The TMH Foundation, a tax exempt, not-for-profit corporation, is an integral part of Tallahassee Memorial’s operational structure and is 
recognized by the Internal Revenue Service as a public charity within the provisions of Internal Revenue Code Section 501(c)(3). Therefore, 
donors may claim income tax charitable deductions for their contributions to the extent their personal circumstances permit under the 
Internal Revenue Code. Members of the Foundation’s Board of Trustees are community leaders charged with overseeing fund-raising projects, 
managing the Foundation’s assets, distributing funds to the hospital, encouraging community involvement in wellness and healthcare 
initiatives and promoting the general health of the TMH service area through educational training programs and research projects.

99 words too long
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Tallahassee Memorial HealthCare Foundation

BOARD OF TRUSTEES

Frederick Carroll, III
Chair

Paula S. Fortunas
President & CEO

Sam Childers

Roger Champion
Chair-Elect

Les Akers

Marie E. Cowart

Sam Lester
Treasurer

Linda Alexionok

Sammie Dixon Erin Ennis

Harold A. Brock, Jr.
Assistant Treasurer

Rocky Bevis

Virginia A. Glass

Todd Patterson, DO
Secretary

Mildred Petty  
Brickler, MS,DPT

Walt Haley

R. Randy Guemple
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Chair

Van Champion Thomas Haney, MD Darryl Jones

Joe Kelley E. Ray Solomon
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1331 East Sixth Avenue, Tallahassee, Florida 32303
Telephone: 850-431-5389  Facsimile: 850-431-4483
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Website: www.tmh.org/foundation

To Make a Secure Online Donation:
Please visit www.tmh.org/foundation and click on Donate Now
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Surgeries

16,400

Emergency and 
Urgent Care Visits

122,100

Radiation Oncology 
Procedures

42,400

Births

3,800

Laboratory Tests

1,337,800
Radiological Procedures

139,200
Cardiovascular 
Lab Tests

71,800

Full Time Equivalent 
Colleagues

3,800

Physicians on 
Medical Staff

558

Volunteers

600
Licensed 
beds

772

STATISTICS
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Balance Sheet as of September 30, 2014
Cash and short term investments $ 187,732,900  
Accounts receivable - Net  76,334,600  
Inventories  8,437,100  
Prepaid expenses and other assets   8,306,500  
Facilities and equipment - Net  262,988,900  
Other long term assets  27,732,400

Total assets  $ 571,532,400 

Accounts payable and accrued expenses $ 48,730,000  
Notes and bonds payable  128,137,400  
Self insurance reserves  19,524,300  
Accrued pension liabilities  76,971,800  
Other liabilities  17,942,700  

Net assets  280,226,200 

Total liabilities and net assets $ 571,532,400

Expense Dollar
Salaries, wages and benefits $ 261,853,500   $0.44 
Supplies and other   147,904,600   $0.25 
Drugs   26,485,600   $0.04  
Bad debts   87,628,400   $0.15 
Depreciation and interest   34,908,900   $0.06 
Other expenses   36,882,500  $0.06  

Total operating costs $ 595,663,500 $1.00

Charity & Uncompensated care, at cost  20,440,100 
Bad debt, at cost  21,636,000 
TMH Foundation contributions  698,000  

Economic Contribution to Our Community 
Education $  8,362,800  
Physician Clinics   12,263,600  
Transition Center   513,900  
Home Health Care   1,186,300 
Diabetes   451,100  
Neuroscience Center  450,700 
Community Outreach  474,850  

Total $ 23,228,400  

Taxes 

Federal & state income tax $ 444,983 
Real estate tax   647,089 
Sales tax   119,074 
Other local taxes   214,380 
Unemployment tax   337,849  
Indigent care tax                                included in charity at cost

Total taxes $   1,763,375 

  Admissions Patient Days

Adult and pediatrics 19,108 86,338
Obstetrics  3,989  11,939 
Neonatal and newborns  3,746  17,186 
Behavioral health  1,973  8,798  
Rehabilitation  770 14,042

Total admissions  29,586 138,303 

FINANCIAL REPORT
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