You are invited to set up your Multi Factor Authentication (MFA) account. You will:
- Step 1. Register your mobile device with SecureAuth
- Step 2. Add a non-TMH email address for recovery

These steps will take a few minutes only. For issues, call the IT Service Desk at ext. 15272. For more
information about MFA, please visit this SPARK link

Download the SecureAuth Authenticate app on a phone or tablet with a camera:

SecureAuth Authenticate SecureAuth Authenticate &

) SecureAuth Corporation
SecureAuth Business

£ Everyone

Free

E Add to Wishlist

For Android

O

O Let’s start the enroliment on the next page <~



https://spark.tmh.org/Interact/Pages/Content/Document.aspx?id=8832
https://spark.tmh.org/Interact/Pages/Content/Document.aspx?id=8832

Step 1. Enroll your mobile device with SecureAuth

https://secureauth.tmh.org/secureauth998

1. Click here and log in with TMH
credentials

O

Multi-Factor App Enrollment (QR Code)

Flease enter your UserlD below.

Username:

Usermame

Password:

Fassword

o

O

4. Point the camera to the QR
code. The camera scans the code

2. Scan

Open your hwo-Tactor
authentication app and scan the
code with the camera on your
Phome.

¢ [ssues? call the IT Service Desk at ext. 15272

2. The page displays a QR code under
“2.Scan”. Do not close the page

O

Setup Multi-Factor Authentication

1. Install 2.Scan

To use multi-factor authentication, you wil need to
‘downioad the Securaduth Authenticate mobile app to

Open your mutt-factor suthentication app and scar
the code with the camera on your phone,

Enter the verificat) o8 ganerated by your multi-
factor authantication app.

O

/—Q 5. The app generates a numerical code

0
1234 5678

portal.secureauth.com

fCruz

o

O

o

O

3. Open the app. Click on @ and
select “Connect with QR Code”

Sprint Wi-Fi = 3:03 PM

Authenticate

CgD Connect with URL

~

Connect with QR code 42

\—/

\_

6. Enter the code inthe “Confirm”
field and click “Enable”

3. Confirm
Enter the werincation code
generated by yvour two-Tactor
authentication app.

12345a7TS5

O

C

O

O You completed Step 1. Please continue to next page for Step 2 <&



https://secureauth.tmh.org/secureauth998/
https://secureauth.tmh.org/secureauth998/

Step 2. add a non-TMH email address

This is MFA in
action!
https://secureauth.tmh.org/secureauth3

1. Click here and log in with TMH 2. Authenticate using your 3. Add your preferred non-TMH
/—Q . SecureAuth app /—Q o o,
credentials email in “Email 2

Please choose the delivery method for your

TMH Self Service Portal Passcode.

Please enter your UserlD below.

Email 2
Username:

Usemame

® Send login request to Pixel 3a XL

Password: O Time-based Passcode - Pixel 3a XL

Password

o O O

, » ,, , You now can authenticate with that Warning: We do not recommend you
4. Click on “Update” to update profile. . . . )
o , email. This is required to recover add a non-TMH phone numberin
Your profile is updated. Nothing else . . . p »
access in case of mobile device loss Phone 2” . The phone number
to do. . .
or issues becomes visible to other colleagues
in Outlook (in opposite. your non-

J | © Email xooox@tmh.org TMH email address stays private)
Resel O Email xxxxx@gmail.com

- o O O

¢ [ssues? call the IT Service Desk at ext. 15272

< O

O You completed Step 2. You are ready for April 14 <~



https://secureauth.tmh.org/secureauth3/
https://secureauth.tmh.org/secureauth3/

Starting April 14: how to access the TMH network remotely

https://access.tmh.org

________________ jm—mm e — ——
!

1. Click here. This is your portal for
external remote access

| -

=g
TALLAHASSEE
MEMORIAL

@ 4. Open your Citrix. Your
applications are available as usual

Detect Receiver

o

O

P Issues? call the IT Service Desk at ext. 15272

/—O 2. Log in with TMH credentials

Please select the "Public Computer option if this is not a
machine you use regularly, then enter your User 1D
below and click “Submit’ to access the system.

Usermame:

EQ92922

Password:

2 This is a public computer
@ This is a private computer

o

O

/—Q 5. For VDI access, go to “Desktops”

/—Q 3. Select a method, authenticate

- O Time-based Passcode - Pixel 3a XL
-

O Send login request to Pixel 3a XL

O Email xxxxx@tmh.org

® Email xxxxx@gmail.com

- O

6. Click on your VDI icon. You are
taken to VDI

O

Desktops

All (1) Favorites (1)

O
O

C

O Enjoy your MFA experience!



https://access.tmh.org
https://access.tmh.org

1. To enroll with the App Q

https://secureauth.tmh.org/secureauth998/

O

2. To edit personal information in the Self Service Portal ()

https://secureauth.tmh.org/secureauth3/

O

3. To access TMH network remotely ()

https://access.tmh.org

O
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